
 

BOARD OF DIRECTORS MEETING MINUTES 
November 5, 2019 

 
The Richmond Behavioral Health Authority (RBHA) Board met at 107 S. 5th Street, in 

Richmond, VA  23219.   

 

RBHA Board members present were: Scott Cannady; Irvin Dallas; Vice Chair; Denise 

Dickerson, Secretary/Treasurer; Dr. Cheryl Ivey Green, Chair; Sabrina Gross; Karah Gunther; 

Dr. Cynthia Newbille; Malesia “Nikki” Taylor; Eduardo Vidal and Dr. Michelle Whitehurst-

Cook. 
 
RBHA Board members absent were:  Thomas Bannard; Dr. Joy Bressler and Chelsea Higgs 

Wise.  

 

Staff present: Dr. John Lindstrom, CEO; Steve Buffenstein; Bill Fellows; Susan Hoover; Dr. 

Jim May; Shenée McCray; Carolyn Seaman; Michael Tutt and Meleese Evans. 
 
RBHA’s Legal Counsel: Jon Joseph of Christian & Barton, LLP. 
 
Guests:  None. 
 
Proceedings: 

 The meeting was called to order at 3:05 p.m. by Dr. Cheryl Ivey Green. 

 Public Comment: None. 

 The Board minutes for October 2019 were approved with a motion by Denise Dickerson 

and seconded by Irvin Dallas. The minutes were unanimously approved. 

 

Employee Recognition  

 Ruth Goode, Case Manager in Child and Family Mental Health, was recognized as 

employee of the month. 

 

FY 2019 Audit Report  

 Chris Murray, CPA, of Brown Edwards & Company presented the FY 2019 Audit 

Report. 

Motion:  Dr. Cynthia Newbille made a motion that the RBHA Board of Directors 

accept the FY 2019 Audit Report as noted; seconded by Dr. Michelle Whitehurst-Cook 

and unanimously approved. 

 

Board Chair Report- Dr. Cheryl Ivey Green 

 Dr. Cheryl Ivey Green thanked board members for making an effort to be part of the 

employee event on November 1st. 

 

Chief Executive Officer’s Report- Dr. John Lindstrom 

 The CEO report was discussed and is included in today’s board meeting packet and with 

today’s meeting minutes.  
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RBH Foundation Report – Ms. Carolyn Seaman 

 The Foundation Development Report was discussed and is included in today’s board 

meeting packet and with today’s meeting minutes. 

 Dr. Cheryl Ivey Green invited board members to make a donation to the RBH 

Foundation, if not already. 

 

Committee Reports:  

 

Access & Service Delivery Committee - Dr. Michelle Whitehurst-Cook 

 The Access & Service Delivery Committee has not met since the last board meeting.  

 The next meeting will take place on December 17th at 2:00 p.m. 

 

Advocacy & Community Education Committee – Mr. Scott Cannady 

 The Advocacy & Community Education Committee have not met since the last board      

       meeting; however, a meeting will be scheduled soon. 

 

Executive Committee – Dr. Cheryl Ivey Green 

 The Executive Committee has not met since the last board meeting; however, the 

committee will meet on December 3rd at 3:00 p.m. 
 The committee will discuss strategy for addressing issues with managed care 

organizations and will review nominations for the Wayne Hamilton Blanks Service in 

Recovery Award. 
 

Finance Committee –Ms. Denise Dickerson 

 As of September 30th, RBHA showed a net gain of $2.0 million and total net assets of 

$9.8 million, excluding Regional and Non-authority funds. 

 Total cash in the bank at September 30th was 20.6. million, and RBHA’s share of that 

cash is $7.7 million. Although Cash balances have rebounded a bit and payments from 

MCOs has improved, there is still a considerable amount owed to RBHA. Management 

continues to arrange meetings with all of the MCOs. 

 The investment balance decreased by $53,000 for the month on the $5.8 million invested 

at the end of September. 

 RBHA’s current operating reserve ratio is strong at 1.43 or just under 3 months of 

expenses. 

 Total Client AR is $7.6 million gross and just over $4.6 million net of the allowance. AR 

balance was adjusted to reflect only amounts actually billed for the month of September. 

This method of presenting AR represents a more realistic figure to be collected. The 

cause of the slow collection of AR has not changed; however, Management continues to 

increase pressure on the MCOs to pay the claims submitted.  

 The Finance Committee recommends that the RBHA Board approve the purchase of the 

Red Cross Building at 420 E. Cary Street in Richmond, VA at $3.1 million and authorize 

the CEO to pursue financing with a loan not to exceed $3.2 million. 

Motion:  Dr. Cynthia Newbille made a motion that the RBHA Board of Directors 

authorize the purchase of the building at 420 E. Cary Street in Richmond, VA, with 

financing not to exceed $3.2 million, subject to obtaining all necessary legal clearances 

from counsel; seconded by Irvin Dallas and unanimously approved. 
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 The Finance Committee recommends the forgiveness of $120,000.00 drawn down by the 

Richmond Behavioral Health Foundation from the FY19 $120,000.00 Line of Credit. In 

addition, the Committee recommends the extension of the Line of Credit at the same 

$120,000.00 value for FY20. 

Motion:  Denise Dickerson made a motion that the RBHA Board of Directors forgive 

the $120,000.00 drawn down by the Richmond Behavioral Health Foundation from the 

FY19 $120,000.00 Line of Credit and extend the Line of Credit at the same 

$120,000.00 value for FY20; seconded by Dr. Michelle Whitehurst-Cook and 

unanimously approved. 
  

Human Resources Committee – Mr. Irvin Dallas 

 The Human Resources Committee has not met since the last board meeting. 
 

Nominating & By-Laws Committee – Dr. Joy Bressler 

 The Nominating and By-Laws Committee has not met since the last board meeting. 

 

Presentation:  Bernadette Senior, Program Manager II, provided a presentation on Marshall 

Center Psychosocial Rehabilitation Services for Adults. 

 

The meeting adjourned at 5:25 p.m.                                                                                                          

The next Board of Director’s meeting will take place on Tuesday, January 7, 2020 at 3:00 p.m. 

 

 

 
 

                                    

              
             

        Dr. Cheryl Ivey Green     Dr. John P. Lindstrom 

        RBHA Board Chair     Chief Executive Officer 

 










































